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Moving In Standard
Date reviewed: April 17
Moving in Standard

This leaflet explains the standard that you can expect when you move into your new Council home.

Signing Up

Once you have viewed and accepted the offer of accommodation we will:

· Provide you with a mutually convenient appointment to arrange to sign up for your new home.

· Provide you with advice and guidance on conducting your tenancy including your obligations under the Tenancy Agreement

· Provide you with help to complete Housing benefit forms / Direct Debit forms etc.

· Advise you on the arrangements for the commissioning of services to your new property

· Provide with a mutually convenient appointment for the Housing officer to visit you once you have settled into your new home

To help us to meet these standards we expect you to:

· Have read all documents provided prior to the sign up

· Attend all agreed appointments on time

· Provide all  documents requested  and completed where appropriate including bank account details

Moving in

Before you move into your new home the property will be checked to ensure it complies with all health and safety requirements including:

· Gas Safety

All gas installations and appliances will be checked and tested to ensure they comply with current gas regulations

You will be provided with a Gas Safety certificate when you move into your home.

· Electrical Safety

A full electrical test of all electrical installations will be undertaken to ensure they are working correctly and that they comply with current electrical regulations and you will be provided with a Electrical Safety certificate when you move into your home.

· Other Health and Safety Checks

There will be a hot and cold running water supply to the property and the property will be free from damp and mould.

Kitchen

The kitchen will have modern facilities including a gas or electric cooker supply and plumbing for an automatic washer (where it is possible to do so)

All kitchen units and worktops will be clean and serviceable.

Bathroom

The bathroom will have a clean and serviceable toilet, wash hand basin and bath (or shower if installed)

Windows and Doors

All windows and doors will be clean and in good working order. NB: all external doors and outhouses will have new locks prior to you moving into your new home

Walls and Ceilings 

All walls and ceilings will be free from any significant damage

Floors

All floor surfaces will be clean, safe and sound

Internal decoration

Existing decoration will be left in-situ providing it is to an acceptable standard 

NB: minor indentations and cracks will be considered acceptable with holes resulting from picture hanging left unfilled

Help with the purchase of decoration materials will be provided appropriate to the size of the property.

Cleaning

Your new home will be in a clean condition throughout and free from any rubbish / building debris

External area

Your new home will be structurally sound and watertight with gardens cleared to a manageable level. Badly damaged fencing will be made safe. 

NB: the provision of fencing is not normally part of a landlord’s repairing obligations with the provision of any existing fencing becoming the responsibility of the new tenant.

How will we measure whether we have met this standard?

The following measures will be used to measure this standard with feedback gathered for the measures from customer satisfaction questionnaires following the sign up and at the new tenancy visit:

% of respondents satisfied with the lettings process

% of respondents satisfied with the condition of their property when first let


