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Date reviewed: April 17
Gas Servicing Service Standard

Mansfield District Council has a legal duty to carry out annual servicing inspections to gas appliances and systems. This leaflet explains the standard of service you can expect when we undertake your annual gas service

When we intend to carry out the annual gas servicing we will:

· Write to you in advance of the gas service to inform you of the appointment

· Ensure all gas service engineers are qualified to the standards required by the Gas Safe Register and will be registered with that body.

When we carry out the gas service we will:

· Ensure all gas service engineers abide by the code of conduct

· Keep to the times of any appointments made (where we know we will be late we will telephone you)

· Ensure all health and safety requirements are met

· Undertake any repair at the point of service where necessary

· Provide you with a copy of the gas safety certificate

· Ask you to provide feedback on how satisfied / dissatisfied you were with the service provided

What we expect of you.

To help us achieve this standard we expect you to;

· Provide to the gas service engineer access to your home at the agreed time.

 NB: if you do not provide access Mansfield District Council will apply for a County Court injunction to gain access
· Ensure you have provided up to date contact details i.e. mobile phone number

· Ensure that the tenant or a responsible adult (over 18) is present when the gas service is carried out

· Where pre-paid meters are installed, ensure they are in credit at the time of the service

· Keep children and pets out of the way when the gas service engineers are carrying out the gas service

· Refrain from smoking in the immediate areas where the operatives are working

How will we measure out performance against this standard?

We will measure our performance using the following measures

% of properties with a valid gas service certificate

% of respondents satisfied with the gas service carried out



