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Why does Mansfield District Council have service standards?
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Why does Mansfield District Council have service standards?

Mansfield District Council (MDC) produces standards so that every tenant and person that uses our services understands the level of service they can expect from us. 

The standards also set out what we expect from you in return to help us to achieve the standards.

All the standards have been developed following consultation with tenants to find out what is important and what level of service is expected. 

Whilst some tenants will be directly involved in monitoring our performance against the standards, we will also provide every tenant with information on how we perform against the standards in our Tenants Annual Report.

We will continue to consult tenants using a variety of methods to ensure that you have an opportunity to provide feedback and help us to continue to provide and improve the services and standards that you expect.

In addition to completing regular questionnaires, you can also provide feedback on  how we can improve or to tell us how  we have not met the standard by contacting the housing department via:

Telephone: 01623 463426

Email: housing@mansfield.gov.uk 

Twitter: @MDC_News

Facebook: www.facebook.com/mymansfielduk


