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Moving Out Standard
Date Revised: April 17
Moving Out Standard

This leaflet explains the standard which we expect you to leave your property in when you move out

Before Moving Out

Once you have decided to vacate your property you will normally be required to give a minimum of 4 week notice of your intention to move out of the property and hand inall keys to the property by the date that that notice expires. 

Moving Out

When you move and your home becomes empty we will inspect it to ensure this standard is met. We will recharge you for any work that is not considered fair wear and tear.

Kitchen

All kitchen units and worktops will be clean and serviceable and free from any damage.

Bathroom

The bathroom will be clean with a serviceable toilet, wash hand basin and bath (or shower if installed)and free from damage

Windows and Doors

All windows and doors will be clean and in good working order and free from any damage. 

Walls and Ceilings 

All walls and ceilings will be free from any significant damage. 

NB: minor indentations and cracks and holes resulting from picture hanging will be considered acceptable. 

Floors

All floor surfaces will be clean, safe and sound and free from damage.

Internal decoration

Existing decoration can be left in-situ providing it is in an acceptable standard.

Cleaning

The property will be left in a clean condition throughout and free from any rubbish / debris.

External area

The gardens will be maintained to an acceptable standard and free from any rubbish / debris.

Securing the property

When you move out of the property you must:

· Turn off the gas, electricity and water supplies and lock the doors and windows

· Leave gas / electricity meters without any debt and provide final meter readings to the relevant provider  and when you hand in your keys

· Make sure you hand in all keys (including door entry keys where appropriate)

· Leave any operational or instruction manuals for appliances or heating systems

How will we measure whether we have met this standard?

The following measures will be used to measure this standard:

The number of invoices raised for rechargeable repairs (voids)



