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Tenancy Charges Service Standards
This leaflet explains the standards that you can expect from Mansfield District Council (MDC) when collecting any tenancy charges that are due. Tenancy charges may include payments made for the rent of your property, district heating charges,

When collecting any tenancy charges due:

· We will work out the amount payable by you and arrange for this amount to be paid by direct debit.

· Where direct debit is not an option we will make other payment options available.

· We will provide you with regular tenancy charge statements

· We will provide facilities to enable you to access your tenancy charge statement online.

· We will provide you with 28 days notice in writing of any changes to your annual rent charges (including any increase or decrease).

Should you experience any difficulties in making all tenancy charge payments we will:

· Work out a reasonable repayment agreement with you to clear any tenancy charge arrears that have built up on your account 

· Treat all information you give in strict confidence and  in line with data protection legislation

· Conduct interviews in private at our offices or in your home, whichever is convenient for you

· Ensure help and advice is available should you require any assistance with:
· Budgeting skills

· Benefits advice i.e. Housing Benefit / Universal Credit
· We will provide access to Mansfield District Council’s Financial Inclusion officers who will not only look at your tenancy charges, but look at your other debts as well so that an affordable arrangement can be made with everyone you owe money to.

In return we expect you to:

· Pay any tenancy charges due in advance and preferably by direct debit.

· Contact us at the earliest opportunity when a problem in paying your tenancy charges arise

· Be open and honest about any outstanding debts that need to be considered.

· Keep to any repayment arrangements made to pay any arrears that have built up on your account.

· Engage fully with services offered to help you make regular tenancy charge payments and other debt related payments.
How will we measure whether we have met this standard?

The following measures will be used to measure this standard



