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1. Scope & purpose

1.1     Mansfield District Council (MDC) is committed to ensuring that tenants and members of their household are safe and supported when circumstances require them to leave their home temporarily or permanently.
1.2     This policy establishes the principles and framework for the management of decants where occupation of a property is not reasonably possible due to emergency situations, property conditions, health and safety risks, major works, redevelopment programmes, or legislative requirements including Awaab's Law.  
1.3     The policy applies to all council tenants who may require a temporary or permanent decant. Detailed operational arrangements are contained within the Decant Procedure.  
2.        Policy Objectives 
2.1      To protect the health, safety and wellbeing of tenants and their households.
2.2	To ensure decant decisions are fair, consistent, proportionate and evidence based. 
2.3	To minimise disruption to tenants whilst enabling essential works, repairs, improvements or redevelopment activities to be completed.
2.4	To ensure compliance with relevant legislation, regulatory requirements and good practice.
2.5	To provide suitable accommodation and support arrangements that consider the needs of individual households.
2.6	To ensure that temporary decants remain the preferred option wherever safe and appropriate to do so.
3.       Legal duties and regulatory requirements
3.1	This policy supports compliance with relevant legislation and regulatory requirements, including:
· Housing Act 1985
· Landlord and Tenant Act 1985
· Land Compensation Act 1973
· Equality Act 2010
· Housing Health and Safety Rating System (HHSRS)
· Social Housing (Regulation) Act 2023
· Awaab's Law and associated regulations
· Regulator of Social Housing Consumer Standards
· Housing Ombudsman Complaint Handling Code

3.2	MDC will meet its statutory duties by ensuring that properties that present an unacceptable risk to health and safety are addressed promptly and that suitable alternative accommodation is provided where necessary.
4.	Policy Principles 
4.1	All decant decisions will be based upon the following principles:
· The health, safety and welfare of tenants will be the primary consideration.
· Decants will only be used where there is no reasonable and safe alternative.
· Decisions will be evidence based, proportionate and regularly reviewed.
· Temporary accommodation is intended as a short-term solution wherever possible.
· Individual household circumstances, vulnerabilities and safeguarding considerations will be taken into account.
· Equality, diversity and inclusion principles will be embedded throughout the decant process.
· Tenants will be kept informed and supported throughout any decant period.
· MDC will seek to minimise disruption and facilitate a return to the original home wherever appropriate.

5.       Responsibility and decision making
5.1     The information below illustrates the structure for responsibility and decision making in relation to this policy:
Assistant Director of Housing 
Overall responsibility for approval and strategic oversight of the policy.

Operational Managers
           Responsible for ensuring services are delivered in accordance with the policy, relevant legislation and associated procedures.   

Housing Management, Repairs and Lettings Teams 
Responsible for implementing the policy and associated procedures, assessing risks and coordinating decant arrangements.

All staff
Responsible for understanding and delivering services in line with this policy.

6.       Monitoring and reporting
6.1      Compliance with this policy and associated procedures will be monitored through management oversight, performance reporting and case audits.
6.2     Performance indicators may include:
· Number of temporary and permanent decants.
· Average duration of temporary decants.
· Damp and mould related decants.
· Complaints relating to decant activity.
· Compliance with statutory and regulatory timescales.

6.3	Performance and learning outcomes will be reported through appropriate housing management governance arrangements.
7.       Review
7.1     This Policy will be reviewed every three years or sooner where there are changes to legislation, regulation, guidance or operational requirements.
8.       Related Policies
8.1	This policy should be delivered in conjunction with the following:
· Decant Procedure
· Homefinder Policy
· Tenancy Management Policy
· Damp and Mould Policy
· Recharge Policy
· Safeguarding Policy
· Equality, Diversity and Inclusion Policy
· Complaints Policy	

9.       Complaints
9.1     If a customer is not satisfied with the service they have received, MDC’s Corporate Complaints Procedure can be followed. Whilst we strongly encourage customers to submit their complaint online at www.mansfield.gov.uk/council-councillors-democracy/complaints-1 so that issues can be handled by the relevant service area quickly.  Customers can also make a complaint:

•	In writing  
•	By telephone – 01632 463463
•	By email – mdc@mansfield.gov.uk 
•	In person
•	Through a representative or advocate (see section 4 of the policy)
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