Policy Review Group Member
Purpose of the role
The Policy Review Group ensures housing policies are fair, clear and reflect tenant needs. Members review draft policies and provide feedback before decisions are finalised.
Key responsibilities
· Review new or revised housing policies
· Comment on clarity, fairness and tenant impact
· Suggest improvements and changes
· Ensure tenant perspectives are reflected in decision-making
What you’ll contribute
· Your perspective as a tenant
· Practical feedback on how policies affect residents
· Willingness to review documents and share opinions
Time commitment
· Around 2 hours per policy review
· Up to 4 reviews per year
· Undertaken in the comfort of your own home
Skills and qualities
This role is ideal if you:
· Prefer flexible involvement
· Can read and comment on written information
· Want to influence decisions without attending frequent meetings
Support provided
· Clear guidance on reviewing policies
· Staff support
· Digital and non-digital participation options
· Expenses covered where applicable
Impact of the role
You help ensure policies are written with tenants in mind and reflect real experiences and needs.
Common expectations for all roles
Who can apply
· Council tenants from any background or neighbourhood
· No previous experience required
· Commitment to respectful and constructive engagement
What you’ll gain
· Skills and confidence
· Experience influencing decisions
· Opportunity to meet and work with other tenants
· Real impact on housing services
Our commitment
We will:
· Provide training and support
· Remove barriers to participation
· Ensure inclusive and welcoming environments
· Show how your input leads to change


