How we will respond to feedback
	Who Provided the Feedback
	Our Response Commitment
	Who is Responsible

	Individual Tenant (via Portal, SMS, Face-to-Face, telephone, Letters)
	You will receive a personal response detailing the action taken (via your online account, or directly).
	Service Managers.

	Collective Voices (via Bi Monthly Bulletin, Social Media, Website, Newsletter)
	We will provide a collective response detailing the action taken via all "Making you aware" channels. (you said we did)
	Performance and Insight Manager  



