Essential and individual communications
	Channel
	What it's Used For
	How Often / Availability
	Feedback Mechanism

	Letters:
	Used for formal notices, contractual changes, servicing reminders, and formal responses
	Print channel – As required
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk 

	SMS Text Messaging
	Used for appointment reminders and status updates
	Digital channel – As needed
	Opportunity to provide feedback via short survey

	Block Notice Boards
	Used for information specific to a block, such as fire safety notices
	Print channel – As required
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk


	Face-to-Face Visits / Telephone Calls
	Used for addressing tenancy-specific issues, welfare checks, and building individual relationships.

	Direct dialogue – As required
	Opportunity to provide feedback via compliment/complaints process



