Digital and print channels
	Channel
	What it's Used For
	How Often / Availability
	Feedback Mechanism

	Tenant Portal (To be developed)
	Self-service, tracking repairs, finding FAQs, and quick updates.
	Digital channel available 24/7.
	Opportunity to provide constructive feedback or a compliment / complaints process via the portal.

	Bi-Monthly Bulletin
	Quick updates and summaries (e.g., new legislation, tenant safety advice, performance, and scrutiny outcomes).
	Sent out by email every other month (you can opt out). – printed copies available
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk
 .

	Social Media / Facebook
	Local news, estate events, and alerts.
	Digital channel – as needed.
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk


	Website
	Share information, performance, and feedback to ensure transparency, and offer advice and support services.
	Digital channel available 24/7.
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk


	Tenants Contact Newsletter
	Share information on services, performance, and feedback to ensure transparency.
	Print channel – Annual copy to all tenants.
	Opportunity to provide constructive feedback via feedback@mansfield.gov.uk




