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IYEANAGNLY : HDUH QAWHOLQJ

DQG DPIQJ RQ Z KDW
\ RX&H WD\ LQJ

HERP HVR + RXVLQJ &RQVDFW
,Q VKLV HGLIMIRQ VKHUH LV RW R
SRVIMIYH QHZ VRQKRZ Z H DWH
LP SLRYLQJ +RXVLQJ VHUYLFHVLQ  &@)$ QOH &DADJ KDQ
0 DQM LH@ DV Z H@DV VKH MWW 3 RUARAR + REGEHU
RQQHZ KRP HVEHLQJ EXLQV IRU+ RXVIQU

5XQQLQJ DQ HIILFLHQW FRVW HIIHFWLYH
QHYHU DQ H[HUFLVH LQ VWDQGLQJ VWLOC

UHJXODWLRQV FRQVWD~ BelaRaibl S O X
WKHUH LV DOZD\V URR(IQ&(J ™\
LPSURYHPHQW ;. HWHUDO®

,Q ODQVILHOG ZH KDY|H ESHRXGW EH

WDNLQJ D FULWLFDO ¢ RR NROWMMKIY ZP\
ZH UXQ RXU ODQGORUIG VHY R fGhtg QG

DQG , bP SOHDVHG WH UH W
. kps VIR

FKDQJHV ZH KDYH PDCG
Rl VXFK
GHOLYHULQJ UHVXOWY
" HUUH ZRUNLQJ KDUG |WR RAMUGCY
RXU 6RFLDO +RXVLQJ pbHJIXODXDBWY
JUDGLQJ DFKLHYLQJ QHDU SHU|§|;vy
VFRUHVY RQ PHHWLQJ VDIHW)\
VWDQGDUGYV DQG ZH DUH UHDG\ IRU

QHZ UHJXODWLRQV RQ GHDOLQXEAMMKNG D
ZRUN WR EH GRQH ZKLFK LV ZK\ ZH IZHDOW
RQ KRZ ZH KDQGOH FRPSODLQWY DQG DQ\
2QH RI WKH EHVW ELWV RI QHZV LQ WKLV
RXU QHZ KRXVLQJ SURJUDPPH LQFOXGLQJ
0 HAMLJ \ RXU IDPLO\ KRXVHV EHLQJ EXLOW RQ WKH %HC
QHHGV ‘HUUH UHDOO\ SURXG WR EH FRQVWUXFWL
‘H PD\ EH DEOH RI VXFK RXWVWDQGLQJ TXDOLW\ 7KH FRX
SURYLGH WKLV D VXSHUE MRE GHVLIJQLQJ KRXVHV QRW M
LQ ODUJHU SULC( KRPHVY WKDW ZLOO OLWHUDOO\ EH IRUHY
LQ DQRWKHU OD |
\RXpuG OLNH WR l QG RXW
PRUH SOHDVH FEIBIOWBREFWHGLWLRQ DQG SUHYLRXV HGLWLRQ
RU HP B 08 RQWDFW PDJD]LQH DUH DYDLODEOH RQ{
PGE#PDQVILHO G RZZZNPDQVILHOG JRY XN FRQWDFWPDJID]L(
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- RUNLQJ VR DFKLHYH
VKH VRS LDVIKQJ

$V\ RXUDQGRUE 0 DOVIIHG' MW RXQFLOV / DQGERUG
6 HUYLEHV Z DV LQVSHAMG E\ WH 6 RFLDO RXMIQJ 5 HI XOWRU
1Q 1 RYHP EHU DQG UFHYHG D& JWDGEQ]

7KH5 HIXOWUFDQJIYHDJWDAQ IRP & & & EHQJ
WH KUKHWDQG . EHIQ) \WH BZ HW

7KV WD) P HDQV \WDWKHUH LV D JRRG BIYHCR 'DWXIDQFH,
\KDVWKH UHI XOWRYY | RXUFRQUXP HOMBIQEDUGY DUH EHQJ
DFKIHYHG KRZ HYHUWHUH DUH VRP H DUHDV Z KHUH IXUKHU
IP SURYHP HQWY QHHGHG

7 KH IRXUFRQUXP HUMBIQGEDUGY DUH VDIHW DQG TXDDW
WDQVSDUHQR  LQ GHQPH DQG DFFRXQIELDN QHLI KERXUKRR(
DQGFRP P XQW DQG WQDQR ' "
1 H WAWHSV LG\ RXNQRZ

<RX FDQ UHDG WKLV H
'H ZLOO FRQWLQXH WR ZRUN ZLWK W KHREHRQD W R L RWTESA F
DUHDV RI ZHDNRUHDWOWOHYOHHQVXULQJ \R X YLHENORY B ZHEVL W
KHDUG DQG WDNHQ LQWR DFFRXQW ZKHh Rl P PINHLEHEL VLR Q)
DERXW \RXU KRPHV DQG VHUYLFHV DQGgGRQFHK ¥ gd

FRPSODLQWYVY RI DQWLVRFLDO EHKDYLRXH | wLRQVHE

PDJD]LQH b=
$ IXQFRS\ R \WWH UHSRWADQ EH ZZZ PDQVILHOG JRY XN
|RXQG RQWH FRXQHY HEMIW D FRQWDFWPDJD]LQH RU

2727 P DOMIHG JRY XN KRXMQJ UH] XO\W WKH 45 FRGH

WWXYH WHDIDQ — %4J8) |IRUEXTMO

7KH DQ@X@®MQW 6DWLVIDFWLRQ@ %X WDWILAIOBOWLRQ VXUYH\ RQ
UXQ IURP  1RY HPHMHHP®IRU +RXVLQJ %XOOHWLQ HPDLO QH
$URXQG WHQDQWYV PD\ UHFHL YZH DK KHPHI\OZRWK WKH IUHT)
D SKRQH FDOO IURP D FRPSDQ\ FDHOWOH 8 DBWMIUWILFHGE ZLWK WKH
,QVLIJKWV ZLWK D ORFDDKDVHD HWP®YR UHFHLYHG YDOXDEOH
VXUYH\ LV Y RKQXQYWBUQE S D U WFRQOMH QMO SSIDXIBY. RIQXK R X V L (
LPSURYH RXU VHUYLEHV SURMHFWY UHIXUELVKPHQWYV

<RX FDQ UHDG WKH UHY XXWY HIUDDWSDHBQF\ RQ FRPSODLQW
DW ZPDQVILHOE KRXVLQJ SHUERKPYLRXU UHVSRQVHYV

e H
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6VID\ LQJ LOQ @OH RQ VKH
4. 61 8l RUVDIHW

&RXQAO FRP SQDQW 6 DIHW LV D VKDUHG

RQP RWILHI XOMWRQV UHVSRQVIELDN ' '
© HYHP DGHKXJH

$V D VRFIDODQGERUG Z H DUH SLRXG VWIGHV 1Q FRP SCDQFH EX\

VR VKLOH WH VSRV KWRQ RXU Z H QHHG UMVIGHQW \R KHGE

FRP P VP HQWR UHVIGHQMWDIHW RQ XV NHHS P RP HOMP 9%,

WH %] 61 u° JDV HBFWFV AW DORZ LlQ) DFFHW \R \ RXU

Z DMUK\ JLlHH DVERVVRY DQG ILLH KRP H \RJ HWHUZ HLH

VDIHW EXLELQI D VDIHUO DQVILHT

6 R Z KIFK UHJ XOMRQV DUH Z H +HDGR &RP SIOQFH

FRP SOIQ) Z W 0 DOMIHG' MM RXCHO

— R RXUQW

— R FRP P XCDQOZ DIMUV VAP \ DIVMU
/ HI LRQH@® UN DAWHWP HOW

— R RGHUEXITIQIV VXWYH HG IRU
DVEHMVIRY DUH DVEHMRY 1UHH Z WY DQ)
DVEHVIRV FROBIQQJ P DMIDY VDIHO

P DQDIHG RUBHP RYHG B\ (FHQVHG

FROADARLY
— RQILUH VDIHW DIVMUUHI XOUUHYIEZ V
R RXUIILH GRRY DOWP V' DQG HYDFXDIRQ
SOQV SOV HQJ DI HP HQAZ W \MQDQN \R

HQUXUH HYHY RCH NJRZ V Z KDAR GR IQDQ + H® XVVR KHG \ RX

HP HUHQR

7R NHHS \RXU KRPHV UXQQLQJ V|
— R DQJ DV BSS@®CHAV DG DFFHVV LV HVVHQWLDO IRU VFKH
SISHZ RINZ KIFK DUH UH) XOUD LQVSHRWMG B\ LOQVSHFWLRQV DQG VHUYLFLQJ V
* DV6 DIH HQLQHHY FRXQFLO WHDPV HQWU\ ZKHQ QH
_ Rl GRP HE SURSHMEY 7 W D 5HSRUW IDXOWV RU KD]DUGV SUI

SHURGF HBPWE LQVSHRWRQ FRQAMWRQ UHSRWY FRPPXQDO DUHDV FOHDU IRU VDI
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R 1HZ M7 VR

Z HEHQIJ DH DANKH KHDUARI

HYHIWILQJ ZHGR 7KDW ZK\ ZH

STy \IDFNGH GDP S

DFWRQ R DGGLHW GDP S DQOG
P RX@ WVXHV TXIEN® DQG

HIHRWYHO 1Q VRFIDCKRXVIQU DQG P RXG{;

+RZ GRHV $Z DDEJY
/ DZ DIIHFW RX"

7KH QHZ OHJLVODWLRQ IROORZV WKH

WUDJLF GHDWK RI $ZDDE ,VKDN LQ
DIWHU SURORQJHG H[SRVXUH

WR PRXOG LQ KLV KRPH

7KLY QHZ ODZ HQVXUHV WKDW

VRFLDO KRXVLQJ ODQGORUGYV OLNH

WKH FRXQFLO PXVW UHVSRQG WR

UHSRUWY RI GDPS DQG PRXOG

PRUH TXLFNO\ DQG HIIHFWLYHO\

« 6HYHUH GDPS RU PRXOG
PXVW EH LQYHVWLJDWHG DQG
UHVROYHG ZLWKLQ KRXUV

« 2WKHU SRWHQWLDOO\ VLJQLILFDQW
KD]DUGV PXVW EH
LQYHVWLIDWHG ZLWKLQ
ZRUNLQJ GD\V DQG UHSDLUYV
VWDUWHG ZLWKLQ ILYH ZRUNLQJ
GD\V

2 XUUHVSRQVH

"HUYH XSGDWHG RXU V\VVWHFV
DQG WUDLQHG RXU VWDII WR PHHW

WKHVH WLPHIUDPH QG LQ
PDQ\ FDVHV DFW H VRRQHU
$00 UHSRUWYV DUH WUDFNHG

IURP WKH VWDUW DQ HHS D
UHFRUG RI HYHU\ FDVH HQVXUH
QRQH VOLS WKURXJK WKH FUDFNYV

. KDWI \ RX DWH
VAWDORVKDSS)

0 \RXHYH UHSRUWHG
PRXOG DQG IHHO \RX
FRQFHUQV KDYHQuW
DGGUHVVHG TXLFNO\
HQRXJK \RX FDQ XVH
FRPSODLQWY SURFHC
HVFDODWH \RXU FRQI

‘HUUH DOVR DFWLYHC
FKHENLQJ WKH KRPH\
OHW IRU HDUO\ VLJQ)
DQG PRXOG DQG IL[L
LVVXHV EHIRUH WKH\
EHFRPH KHDOWK ULV

‘HUUH FRPPLWWHG W
ZR'GNLQJ ZLWK \RX E\
RITHULQJ WLSV RQ KF
UHGXFH FRQGHQVDW
SUHYHQW PRXOG JUR
ZLWK DGYLFH RQ KHD
DQG YHQWLODWLRQ

SHIXODU XSGDWHV R
ZHEVLWH LQ RXU EL
KRXVLQJ EXOOHWLQ |
RXU KRXVLQJ IDFHER
SDJH ZLOO VKRZ KRZ
DUH FRPSO\LQJ ZLWK
QHZ ODzV
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$  HUY LFH VIKDW
FRP HV D KDQG\

' R\RXNQRZ DO DOMIIHTG' DMMFW& RXQFLO
WOQDQWZ KR P D\ EHQHIWUWRP RXU
KDQG\ SHWRQ 6 HYIEH'

W&/ SDMEXOW® XVHXARUWRVH ZKR P D\ IHHO
YXQHIDE®! GXH \R LOKHDAWX DIH QVDELOV RU
VROMRQ

2 XUWKVE RW DQG UHIDE®! KDQB, SHYRQ FDQ
KHS Z W VP DQREV DIRXQG \WH KRP H DQG
JDUEHQ VXFK DV

— XL TOVBDFN I XUWNXH

— - HWZ DVKIQJ GUYHZ D\ V DQG
SDMV

— QABEQ) N VDIHV IFHDSSBHY @

— +DQULQ SIFWMWHV
VKHOYHV P LURW/ @
FXUALQ SRGV DQG EQQGV
P DIMUDY VXSSTHG E\ FOHQW

7 KH KDQG SHYRQ FDQRRWADW RX\WEAP ELQ)
RUHBREDOREV

&KDUHV IRUWH KDQG SHYRQWBWD . .
IRUDP IQP XP RQH KRXUVHWYIEH

&DQ DQ\'RQH ERRN VKH KDQG\ SHWRQ'

7KL VHYYIFH LV SWRYIGHG DV SDUWARI WH FRXQFLOV $66,6 7 VHIYLIFH D SHYWRQ FHQWHG

KRXVIQJ VXSSRUMWHYLEH GHVLI QHG VR KHS UHVIGHQW BDG LQGHSHQGHQAMYHY 7R DUDQIH
DQ DWHWP HQWHP DICRXUWDP DWDWIMEGP Q¥ P DOVILHG J RY XN RUFD®

<RX FDQ DUDQI H D FD@EDFN E\ W[ WQJ \ RXUFRQEFV\GHVBLY \R
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/ DNLQJ JRRG FDUH RI

\ RXUQHLJ KERXIWKRRG

: HKDYH UHHFHQW UIHFWKIWG DGGMRQDOFDURVENHY/ VR Z RN RQ
RXUHWIAMMY VR KHS NHHS WHP VDIH DQG FGDQ

7 KH FDURMEINHY HOVXUH WDWDQ. FRP P XQDO
DUHDV Rl KRXMQJ EGANV FRP SO Z W VDIHW

UBHIXOWRY UHTXIWHP HOW

7KH DOR HQUXUH \WH GMAMFWY FBDQ \IB

DQG Z HAP DIQMHG

2 XU+ RXMQJ WDP KDV UHVSRQGHG \R

UHFHQAHSRWIV R $6 %E\ FRP SO

&RP P XQW ,P SDFV$ WHWP HQV 7KH

UHVXOV R WHVH Z LOBDG DRIRQ SOQV \R

GHIYHUIP SUIRYHP HQW EDVHG RQ\ RXU

IHHGEDFN

&&79 FDP HIDV KDYH EHHQ IQABMIG $6% Z W P RUIH SDQCHG 1Q RKHUKRVSRW
DURXQG \WH 5 DYHQVGED®! DUHD R KHS \BF NHO  DUHDV 1Q RXUGMAUEW

YABRFNV VDI HUWDONV R GRRW/ XSJ WDGH

7/HOO XV \RXU YLHZV DERXW RMisp SROLFL
ZKHWKHU JRRG RU EDG 6FDQ WKH 45 FRQ(
Z72Z PDQVILHOG JRY XN \RXUYLHZVKRXVL(




7 HQDQW UHY LHZ R
RXU$ 6% VHUY LFH

2 XU7 HQDQW 6 FUXWOD\. 3 DQHCKDV

FRP SGMWIG D IHYLHZ RI RXUVHWYLEFHV R

VFN®! $ QAYRFLIDOYHKDYLIRXU $ 6 %

7 KH SDCHY DV SURIGHG
Z WX D EAM] H BDLQQ)
VHWRQIURP 6 KDURQ
+RWNQ EHBZ 7HDR
6 HYIEHV 0 DCDJIHU DQG
+HBQ+RZIY $ QWRADO
%HKDYIRXUDQG 7 HDQR
( QRUFHP HQM2 T11IFHU
7KLY JDYH \WH SDCHD
JUDWMUXQEHWABQAQ) R
KRZ \KH $ 6 % VHYIFH

Z ROV Z WIQ 7 HQDGR

6 HYEHV

6 KDURQ VKDUHG SRTHEHV
UVN DWHWP HON NH
SHURUP DQFH IQAFDRY

DQG RKHUUHBIDOW
GRAXP HQN Z WK \WH
SDQHIDQG RN TXHIRQY
DQG UHTXH | RUIXUWKHU
IQRUP DURQ

7 KHVH HCDE®IG \WH SDQHO
\R FU-D\W

UHFRP P HQEDURQV IRU
VHWYIEH [P SIRYHP HQN

7 KH 3 DQHOBURYIGHY \WCQDQW Z W \WH RSSRIMQW \R IQCEHSHQGHQW
UHYIHZ KRZ RXUKRXVIQ) VHWIEHV DUH EHQJ GHOYHUHG DI DIQWYKH

ABQEDUBGY \MQDQW H SHAWDQG R KRG XV \R DFFRXQIZ KHUH RXU
SHURUP DQFH 1D R P HHVYKRVH \ABQEDUGY

W/ P DEH XS R QQH FRXQFIOMQDON Z KR P RQVRUDQG VFUXMGQIVH WH
VHIIEHV GHHHG B\ WH FRXQRAQ IW URBI DV/ DGRBS ) DR\ EHQ)
SDWR! W & RQEFW DXUD - RIHD :  L@DP V' 7 HQDQN QJDIHP HQW

2 [IIFHU @ LQDP V¥ P DOVILHG JRY XN RUFD@



© HKDYH LQWRGXFHG D QHZ DQW/RFLDO
EHKDYLRXU $6% DQG +DW &UP H

3 IRFHGXWH R [P SIRYHKRZ Z H GHDO
Z LW LHSRUV Rl DQWRFIDCEHKDYIRXU
DP RQJ RXUWQDQW

WFOULHY RXUDSSURDFK RQ$ 6% DQG
HQUXUHV Z H P HHWD@IBU DOHTXILHP HON

FRGFHQIQJ $6 % DP RQJ RXUMWQDQWV . H®YH\RKHDUKRZ ZHOY HKDYHGRQH  \R
: HKDYH D IDQIHRI SRZHY DQG\WUNH D DIG [P SURYHP HQW \R \KH VHWYIFH 6 R SBDV H
FROUMMQAYIEWP  FHQWHG DSSURDFK R GR FRP SGM RXUVDMWI DRIRQ VXLYH V

UHVROIQI WXHV 1 H HQUXUH FRQIGHQIDDN ) I0G RXWP RUIH P DOMIHG JRY XN KRXVIQIDVE
|RUD@BDWMA o ERIK YIFWP V DQG

SHLEADRY 5 W RI HYLFVRQ
<RX FDQUHSRW\$ 6 %IQD YDUHW R ZD\ V

s &DO 7HDQN Z KR HQI DIH 1Q DQWRADO

s (PDOD"' &# P DQMIHGJIRY XN EHKDYIRXUDUH 1Q EBHDFK R \WWHUWCQDGR \
s 7HOXV IQ SHYRQ D& LYIF & HQWH BJ UHHP HQA7 KLY FDQ BDG \R HARFHP HQV
s ,QZ UMD \R 7KH +RXMQJ * HSDWY HQW DRURQ DQG HYHQ HYIEMRQ IQVRP H FDV N
&IMF &HQM & KHMUIHG 5 RDG 6 RXW ,QWH SDW\P RQKV Z H KDYH\BINHQ ®UJDO
0 DMIHG 1 RW 1* %ot DRAIRQ DIDIQW  WCDQV 1QF3AQ)

, QKUK UMNRUFRP SB[ FDVHV DQ$6 % DQG LQMQRURQY VR SUHYHQWXUWIKHUS 6 %
( QRUFHP HQ/2 IIIFHUZ IODIP \R UAVSRQGIQ GHD@Y Z MW EHDRKHY R IQMCRAIRQ DQG

RQHZRWNQI GD\ ) RUPHAXP UMN D XA DWRO VHYHIDCHYIRWRQY

+ RXVIQU 0 DCDIHP HOWZ HHIEHUZ [ODIP \R : HKDYH DOR Z RI\HG Z W \WH SRTFH DQG
WHVSRQG Z MIQ ILYH Z RINQ) CD\V RXU&RP P XQW 6 DIHW \MDP \R REIIQ

5 HVROMRQV IDQIH ILRP P HADWRQ R VHYHIDOXODQG RQH SDUIDCR: BVXUH 2 LEHU
FDUY IQ) RXWD UMN DWHWP HONREZ HG E\ RQ SURSHWAV Z KHUH WH GIYHOKH $6 %
DQ DRIRQ SOQ DI UHHG Z MY DASDMAV KDV IQYROHG FUP [QDDRYIW

O
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) URE> @Hmmmmmmm@m\
RN IRV D0 RIS CB KRE Hi

OHZ KRP HVVRFRP SOMA

$ ... P SIRWPWQO0 DQVIHE R EXIAE
KK TXDDW HFR 1UHQG® DG

DI I RUGDE®! FRXQFLOKRP HV 1V P DNLQU

JRRG SR IHW

7KHKRP HVIQFOXGH ~ KRP HV IRURGHU

SHRS®I RIl &HOMQDUY 5 RDG Z KIFK Z L@

IRWLP WH ILODO SDUWARI WH 3RSS\ ) IHGV

GHYHRSP HQW

7KHHZ .@DOREH  1DP LO® DQG JHQHDO
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Senr TKHIIWMQOHKRP HY - o
» R .. P GHYHRSP HQNR N |
’ UHJ HOHLDW WH KHDUARI WH ‘
V %4HDP \  HWEW DUH VHWIR A=‘

Z HBRP H\WHUQHZ WQDQW i

I '

7KH WHQDUWV
PRYLQJ LQWR

QHZ VWDWH F I
WKH DUW DIIRUGDEOH
KRXVHV IRU UHQW RQ7WHWHLQFOXGH WKUHH
HVWDWH ZLOO EH JRWWEHEKRRRWHPL
WKDW VKRXOG ODVAGHWIAKHW IKRXVHV HLJKW
7KH VSDFLRXV ZH®KUHH EHGURRP VHPL
LQVXODWHG IDPLOGHWR¥FKWG KRXVHV QLQH WZR
FRPH ZLWK JHQHUMBXN\GARRAWHPL GHWDFKHG
JDUGHQV VRODU KRHUHBQRBQG WZR WZR
DLU VRXUFH KHDW BB X®$RRFRRGHWDFKHG KRXVHV
NHHS HQHUJ\ FRVWWO®ZLOO EH OHW WR FRXQFLO
7KH\ KDYH EHHQ GMMIQR®WEY RQ WKH KRXVLQJ
E\ WKH FRXQFLOUVZRLY LQJ OLVW
KRXVH DUFKLWHFWAKHQGHENYER RRSMHKQW KDV DOVR
WKH )XWXUH +RPHYHHQ D QHZ SDUDGH RI
6WDQGDUG 7KLV WMKRXIUIBWWG IRRG RXWOHWYV EXLOW
QHZ KRPHV WR KDYHQ@HRzSOD\ DUHD DQG RSHQ
FDUERQ KHDWLQJ NVEBFHLIRQG ZLOO LPSURYH
HIILFLHQF\ UHVXOWUDOVOHROMZARGP HFWLRQVERQ

FDUERQ GLR[LGH HWKHVHi‘PQWDWH--- I
---- ----

EHOWAQDU 5 RDG GHYH®RSP HOQW

7KHIDP 1O KRXVIQJ RQ &HQWMQDU 5 RDG DFFHW DQG D @U H GRZ QUWBLLY RIBGMWIKDW
KDV EHHQ GFMJ QHGWR WH/ UHWP H+ RP HV FDQ EH DCDSWIGW DZ HARRP 2 OH
6 VBQGDLG VR P DNHWHP HOHU\ HIILFLIHQW EHGIRRP KDV SRWQWDA RUD KRR EH

DQG VR BZ HUFDUERQ HP IMVIRQV 7KLY | WAMG \R D@RZ DFFHW VR \WWH EDWURRP
HOVXUHV WH KRP HV FDQ FDWUIRUDQ\ 7KH @\ RXWRI \WWH HWEW DIP V VR SUHYHQW
| XVIUH FKDQJ HV R DQ RFFXSDQWUKHDOM FDUWDWIXQV DQG W FUHDW D SGDVDONBRZ
QHGV WD | IF HQYLLRQP HQWKHSIXARU

7KH LOFXGH IHDWILHV VXFK DV @U HU SHGHWMDQV DQG R\ FIW Z KL DAR

SDINQJ VSDFHV \R DARZ | RUGVDE®IG SWRYIGQJ J UHHQ FRWGRY |RUQDVH



. HHSLQJ LOQ VRXFK LV
VR LP SRU/DOW

H FXUHQW P DQDJ HDIRXQG

SWIRSHUMV DFLIRW WH

0 DQVILHG GMMEFW

2XU 7THQDQF\ 6HUYLFHYVY 7HDP VXSSRUWYV
UHVLGHQWY ZLWK DGYLFH RQ UHQW DUUHDUYV DQG
GHDOLQJ ZLWK DQWLVRFLDO EHKDYLRXU DQG RWKHU

WHQDQF\ EUHDFKHV

$IWHU D WHQDQW PRYHV LQ ZH FDUU\ RXW D IROORZ

XS YLVLW WR HQVXUH WKH\ KDYH VHWWOHG

LQWR WKHLU QHZ KRPH DQG NQRZ ZKDW WR

H[SHFW IURP XV DV WIKBIUH QRRGORUG

LOWURGXFLQJ .HHSLQJ LQ 7RXFK DSSRLQWPHQWV WR
YLVLW HYHU\ WHQDQW RQ D UHJXODU EDVLV WR HQVXUH
WKH\ DUH PDQDJLQJ WKHLU WHQDQFLHV DQG WR

DVVHVV DQ\ VXSSRUW QHHGV

2XU RIILFHUV DOVR PDQDJH SUREOHPV ZH PD\

KDYH LQ DFFHVVLQJ D SURSHUW\ WR FDUU\ RXW
HVVHQWLDO JDV DQG HOHFWULFDO v SRYHRS ¥ [ErRINVRLGAH
RU WR DVVHVV LI DQ\ UHSDLUV RU XBVNJRGEWVZ BIQHYHUUHT XHW

QHHGHG

DEFBEVW XQBWVY WY 1P SRUMQARU

$OORZLQJ XV DFFHVV VDYHV D ORW R| KDVVOH IRU

XV LQ VHHNLQJ DFFHVV WR \RXU KR PETFIMPH MR HIMRXU®D DO
OHJDO DFWLRQ ° DQG \RX QHYHU N QRED DMRQY X\ RXUDQGRUG
PHDQ \RX JHW D QHZ NLWFKHQ RU EDWKURRP

0 RWH LQIRWP DAWRQ
DERXWKHG |RUIRLP HU

DUP HG VHUYLFHV SHU/RQQHO
FDQ EH | RXQG RQQOH DW
ZZZ P DQVILHGS JRY XN

DUP HGI RUFHVKHGS RU

VFDQ WH 4 5 FRGH DERYH

6 XSSRUNRUYX@HDE®! \WQDQW

' H KDYH WZR 6SHFLDQEWHW \6 X8 KRIWR
VXSSRUW WR WHQDQWY ZLWK PHQWD
KHOS WR OLYH LQGHSHAXGN @WDOY RQE
ZLWK RWKHU DJHQFLHV VXFK DV VRF
D WHQDQW LV UHFHLYLQJ DOO WKH K
2XU )LQDQFLDO ILIGFFHUX VY RO RLODEOH
WHQDQWYV IDFLQJ VHYHUH PRQH\ FKD



+RP HV JHWMIQJ
P DNRUXSJ UDGHV

© HDUWH FXUHOWD (RAQJ RXVRXUQHZ
ILYH \ HDUFDSMBCZ RUNV SURI WDP P HDW
SDFH DFLRW WH GIMMEW

7HQDQW HQJDJHPHQW FRIIHH PR
LQIRUPDWLRQ HYHQWY DUH EHL!
SHRSOH XSGDWHG RQ ZKDW LV K
ORFDO DUHDV

<RXWOLG Z HGLG

(@]
: HZHBRP H\ RXUIHHGEDFN HP DIOQHHGEDFN# P DQVILIHG JRY XN &



P SWRYLQJ VKHZ D\
\ RX FDQUOICHHTIRH XV

- HKDYH FD@G LQ H SHW \R

KHS UHYDP S WH Z D \MQDQW
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