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Information and Support Services across Mansfield for Families 

 

Nottinghamshire's Families Information Service: is available to help families find 
childcare, give information on different types of childcare and funding, as well as 
offer lots of useful information to parents’ nottsfis@nottscc.gov.uk. Telephone 0300 
500 8080. (Open from Monday to Friday, from 8am to 6pm.) 

A Place to Call our Own (APTCOO): Support for families with children and young 
people with special educational needs and/or disabilities (SEND) who need a friendly 
voice to listen to and signpost, they can contact by telephoning 01623 629902 or 
email: enquiries@aptcoo.org  

Mansfield Children’s Centre Services: Children’s Centre provide a range of 
services for parents to be and families with children under 5. Sites are: Ladybrook 
CC: 0115 9773763, Mansfield Woodhouse CC: 0115 9773765, Ravensdale CC: 
0115 9773740  

NCC Young Peoples Mobile Provision: Delivering a wide range of social and 
recreational activities. Providing music, dance arts, sports and adventure activities as 
well as usual youth club activities such as Pool, Table tennis, Games, coffee Bar. 
Call: 01623 476 605 ian.bradley@nottscc.gov.uk 

Ask Us Nottinghamshire (formerly the Parent Partnership Service) - Advice for 
families with a child with a disability or special educational need. We provide 
information about special needs and disability issues across education, health and 
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social care relevant to children/young people aged 0-25 years. Call 0800 121 7772 
enquiries@askusnotts.org.uk 

Mansfield District Council, My Mansfield. Information on food provision, parks and 
leisure, housing etc.  https://www.mansfield.gov.uk  

Citizens Advice Mansfield: Provide free, confidential and impartial advice and 
advice on issues including welfare benefits, debt, family and personal, legal and 
employment matters. Call 03444 111 444, https://www.citizensadvice.org.uk 

Mansfield Job Centre: www.jobcentrejobs.co.uk/jobcentre/mansfield-jobcentre The 
Jobcentre new claims telephone number is 0800 055 6688.  

Building Better Opportunities aim to support with those vital first steps towards 
gaining employment and overcoming barriers through a personalised service and 
support. Telephone: 01623 392444. E-Mail info@scintillaspark.co.uk 

Mansfield Credit Union: Local and ethical savings and loans for anyone who lives 
or works in the counties of Nottinghamshire. Open Tuesday, Thursday and Friday, 
9.30-2.30pm. Telephone 0115 823 83121 

Money Sorted: One –to-one financial advice and support call 07305 802094 E-Mail 
Alison.parnell@dhadvice.org  

Vision West Nottinghamshire College: post 16 learning opportunities and training 
across Mansfield and Ashfield Phone: 0808 100 3626 enquiries@wnc.ac.uk  

Mansfield CVS It is a central hub of advice, information and guidance for the 
community and helps people get into volunteering. Call Mansfield CVS on 01623 
392444 

Nottinghamshire Independent Domestic Abuse Service (NIDAS): A local and 
independent charity who support families in Mansfield & Ashfield who have been or 
are affected by domestic abuse. Tel 01623 683250 e-mail hello@nidas.org 
@nidas.org (Facebook) 24hr helpline 0808 800 0340  

Hetty's: confidential help, support and advice for families and carers of people who 
misuse drugs and/or alcohol in north Nottinghamshire.  Also offers one-to-one 
support, group support, therapies and a free support line which operates every day 
of the year, including bank holidays. 01623 643476 (9am - 5pm Mon - Fri) 0800 085 
0941 free phone helpline (9am - 9pm daily) Helpline text 07896 228547 (Mon - Fri 
office hours) 

Mansfield Mind: for better mental health. Support, information and guidance on 
mental health issues. (Office Hours 9am – 4pm Monday – Thursday and Fridays 
9am – 3pm.) Phone 0800 470 0203 https://www.nottinghamshiremind.org.uk 
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Young Minds: is the UK’s leading charity committed to improving the emotional 
wellbeing and mental health of children and young people. Who to contact 
Telephone 0808 802 5544 Parent's Helpline Monday to Friday 9:30am – 4:00pm 

Your Health, Your Way: Your Health, Your Way is a free service available to 
support residents of Nottinghamshire* to get more active, eat healthier, lose weight, 
drink less and quit smoking. As an integrated wellbeing service we are your single 
point of access for: Weight management, Smoking cessation, Physical activity and 
Brief alcohol support. Call 0115772 2515 

Find a dentist for your child: https://www.nhs.uk/service-search/find-a-dentist 
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