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Welcome to MyView

• As you may be aware, MyView will allow access to your 

payslips, P60’s, mileage, expenses  and much more in the 

future. 

• Your line manager should have presented you your employee 

number and the link to access MyView. 

• Here is the link just in case you have not received it:

• https://myview.mansfield.gov.uk/dashboard/dashboard-

ui/index.html#/landing



The Initial Email

As you can see above, this is the initial email you should receive which will give you your new 

password and the link to MyView.

To sign in and create your account, you will need your employee number (it is on your payslip 

or your manager should have informed you) and your password (will be in your email as 

above).

If you have any problems logging in, please contact HR by email: selfservice@mansfield.gov.uk

To continue, select the website URL link: https://myview.mansfield.gov.uk/dashboard/



MyView Login Screen 

When you have clicked in the link you should have been directed to this page. You should be 

able see a box with 2 fields: employee number and password. Enter the information you have 

been given in the field and then click on “Sign In”

You can log into MyView via 

your PC, Laptop, Smartphone, 

Smart TV, Games console and 

tablet. Literally anything that 

will connect to the internet!

005250

Rav!ol!



Security Questions

When you have typed in your email and temporary password, you will be asked to 

enter in your date of birth. Click verify when done and then you will be asked to 

provide you Mothers Maiden Name and Fathers First Name (please note this is free 

text, so if you use lower case, you must ensure that the information is keyed in every 

time in lower case each time you are prompted to enter it). 

Every time you log in, you will be asked a security question just so we know it is you 

who is logging into MyView.



Creating a new, safe password
It will now ask you to change your password to something personal 

to you.

You will firstly need to enter in your current password which will be 

the one that was sent via email.

Then it will ask you for a new password.

The criteria to meet the password regulations are as follows: 

3 of the 4 following regulations need to be met:

1.Lowercase letter: e.g. n

2.Uppercase letter: e.g. N

3.Number: e.g. 3

4.Special Character: e.g.^

It is also required to have a minimum password length of 7

For example RIO14 would not meet as it is only uppercase and 

numbers and under 7 characters long.

However  Brussels£ Would work as it has uppercase, lowercase and 

a special character and also 7+ characters long.

Once this process has been completed, your profile has been set 

and the screen will return to a login prompt.

Click submit when completed.



Email Confirmation

As you can see, when your password has been created and your security questions have been 

saved you should receive an email to confirm that you have signed up your account for 

MyView. If you do not receive this email, try again and if you are still having problems, contact 

Mark in HR, number 01623 463489 or email mhope@mansfield.gov.uk



Logging in to your account

Having set up your profile, to log in enter your: 

employee number, your password and answer and 

enter the answer to the random security question

when prompted.

Then you should be signed in and be able to see the 

dashboard.



What your MyView layout should look like 



Forgotten your password?
If you have entered in your details and it is saying it is 

incorrect, it could either mean the employee 

number is incorrect, the password is incorrect or the 

security question is incorrect. As previously stated, 

security questions other than the date of birth are 

case sensitive e.g. if you put SMITH as your mother’s 

maiden name, then smith or Smith will be rejected. 

Simply click forgotten password and you should be 

prompted to enter your employee number again as 

well as your date of birth. You should then receive a 

new temporary password and you will then need to 

reset your profile again.

If you still cannot get in, contact HR system admin  or 

email selfservice@mansfield.gov.uk or phone 01623 

463321 463489

This is the kind 

of email you 

should receive.


